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重要消息！

Caregivers enrolled in the IHSS program for more than two years will Caregivers enrolled in the IHSS program for more than two years will 
no longer receive a printed class catalog. Instead, you will receive an no longer receive a printed class catalog. Instead, you will receive an 
email with instructions to view the catalog online at email with instructions to view the catalog online at pascc.org/services/
provider-training..

Những người chăm sóc tham gia chương trình IHSS hơn hai năm sẽ không còn Những người chăm sóc tham gia chương trình IHSS hơn hai năm sẽ không còn 
nhận được bản in danh mục các khóa học nữa. Thay vào đó, bạn sẽ nhận được nhận được bản in danh mục các khóa học nữa. Thay vào đó, bạn sẽ nhận được 
email hướng dẫn cách xem danh mục trực tuyến tại email hướng dẫn cách xem danh mục trực tuyến tại pascc.org/services/provider-
training. 
Los cuidadores inscritos en el programa IHSS durante más de dos años Los cuidadores inscritos en el programa IHSS durante más de dos años 
ya no recibirán un catálogo de cursos impreso. En su lugar, recibirán un ya no recibirán un catálogo de cursos impreso. En su lugar, recibirán un 
correo electrónico con instrucciones para consultar el catálogo en línea correo electrónico con instrucciones para consultar el catálogo en línea 
en la siguiente direcciónen la siguiente dirección  pascc.org/services/provider-training. 

已加入IHSS项目两年以上的护理人员将不再收到纸质课程目录。您将收到已加入IHSS项目两年以上的护理人员将不再收到纸质课程目录。您将收到
一封电子邮件，其中包含在线查看课程目录的说明一封电子邮件，其中包含在线查看课程目录的说明pascc.org/services/
provider-training.



Failure to follow guidelines or to notify the PA training department if you cannot attend 
a class you registered for three times will result in being restricted from registering 
for additional classes for at least one year. Call or email (Call or email (patraining@pascc.orgpatraining@pascc.org) the ) the 
Training Department before the class starts or at least 48 hours in advanced.Training Department before the class starts or at least 48 hours in advanced.

Public Authority Services Class Registration InstructionsPublic Authority Services Class Registration Instructions
Registration for Fall 2026 classes opens August 19, 2026 at 6 a.m.
We will not accept registration requests before the date and time above.We will not accept registration requests before the date and time above.

If this is your first time registering for PA classes online, view the tutorial video on the 
website above to learn how to log in to the account that has already been created 
for you.

No internet? No worries!
Call the PA Training Department to register for classes by leaving a voicemail with the 
following information:

n	 First & last name
n	 Nine-digit provider ID number or last four digits of Social Security Number
n	 Call back phone number (make sure your voicemail can accept messages)
n	 Name, date, & location (Sunnyvale, Milpitas, Morgan Hill, San Jose, Online) of EACH class 

you want to register for

PA Training: (408) 350-3220PA Training: (408) 350-3220

Register online at 
https://reg131.imperisoft.com/pascc/Search/Registration.aspx

Public Authority Services (PA) by Sourcewise invites In-Home 
Supportive Services (IHSS) Independent Providers working 
in Santa Clara County to expand their knowledge and skills 

through free, optional classes!
          Providers can earn $35 for each PA Training Class completed Providers can earn $35 for each PA Training Class completed 

until the annual Incentive Payment budget runs out!  until the annual Incentive Payment budget runs out!  

Providers can also earn certificates for completing 
two class series.   

To be eligible, providers must be working in Santa Clara County, and connected to a consumer’s case 
with a recent payment, or be active on the Public Authority Services Registry.

Providers registered for PA classes must follow all student guidelines, which are available on the PA 
website and will be mailed with class schedule confirmation letters.

For more information visit https://pascc.org/services/provider-training/ or scan the QR 

What to do when classes are full, and you don’t want to be on a waitlist?   
You can sign up for the free self-paced online classes offered by the PA.                                                                                                                                              
             

This will not be part of the incentive payment but will count toward the 
certificate series. For more information, visit our website mentioned above.



Class Name Lang. Class Date Class Time Room
Alzheimers & Dementia Basics English Tuesday, September 15 9:30am - 12:30pm Online—Zoom

Alzheimers & Dementia Basics English Thursday, October 22 9:30am - 12:30pm Online—Zoom

Alzheimers & Dementia Basics English Wednesday, November 4 9:30am - 12:30pm Online—Zoom

Alzheimers & Dementia Basics English Thursday, December 10 9:30am - 12:30pm Online—Zoom

Cancer Care Basics English Tuesday, November 3 11:00am - 1:00pm Online—Zoom

Cancer Care Basics English Tuesday, November 10 11:00am - 1:00pm Online—Zoom

Emergency & Disaster Preparedness English Thursday, September 10 11:00am - 2:00pm Online—Zoom

Emergency & Disaster Preparedness English Thursday, September 24 11:00am - 2:00pm Online—Zoom

Falls Prevention English Monday, September 21 9:30am - 12:30pm Online—Zoom

Falls Prevention English Thursday, October 1 9:30am - 12:30pm Online—Zoom

Falls Prevention English Tuesday, October 27 9:30am - 12:30pm Online—Zoom

Falls Prevention English Monday, November 9 9:30am - 12:30pm Online—Zoom

Falls Prevention English Monday, December 14 9:30am - 12:30pm Online—Zoom

Last Phase of Life English Tuesday, September 29 9:30am - 12:30pm Online—Zoom

Last Phase of Life English Tuesday, December 1 9:30am - 12:30pm Online—Zoom

Mental Health English Tuesday, October 13 9:30am - 12:30pm Online—Zoom

Mental Health English Monday, November 2 9:30am - 12:30pm Online—Zoom

Mental Health English Thursday, December 3 9:30am - 12:30pm Online—Zoom

Nutrition English Tuesday, September 22 9:30am - 12:30pm Online—Zoom

Nutrition English Monday, October 12 9:30am - 12:30pm Online—Zoom

Nutrition English Tuesday, November 3 9:30am - 12:30pm Online—Zoom

Nutrition English Tuesday, December 15 9:30am - 12:30pm Online—Zoom

Safety & Infection Prevention English Wednesday, September 23 6:00pm - 9:00pm Online—Zoom

Safety & Infection Prevention English Monday, October 5 6:00pm - 9:00pm Online—Zoom

Safety & Infection Prevention English Monday, November 9 6:00pm - 9:00pm Online—Zoom

Safety & Infection Prevention English Thursday, December 17 6:00pm - 9:00pm Online—Zoom

Understanding Diabetes English Wednesday, October 14, 9:30am - 12:30pm Online—Zoom

Understanding Diabetes English Tuesday, November 10 9:30am - 12:30pm Online—Zoom

Understanding Diabetes English Tuesday, December 8 9:30am - 12:30pm Online—Zoom

阿茲海默症與癡呆症基礎知識 中文 Monday, November 2 6:00pm - 9:00pm 在线的—Zoom

預防跌倒 中文 Monday, November 9 6:00pm - 9:00pm 在线的—Zoom

生命最後的階段 中文 Tuesday, November 3 6:00pm - 9:00pm 在线的—Zoom

心理健康 中文 Wednesday, September 16 6:00pm - 9:00pm 在线的—Zoom

营养 中文 Tuesday, October 6 6:00pm - 9:00pm 在线的—Zoom

安全和感染預防 中文 Wednesday, September 30 6:00pm - 9:00pm 在线的—Zoom

认识糖尿病 中文 Wednesday, October 21 6:00pm - 9:00pm 在线的—Zoom

Kiến Thức Cơ Bản Về Bệnh Alzheimer’s và Sa 
Sút Trí Tuệ

Tiếng Việt Tuesday, September 8 6:00pm - 9:00pm Trực tuyến-Zoom

Phòng Ngừa Té Ngã Tiếng Việt Tuesday, September 22 6:00pm - 9:00pm Trực tuyến-Zoom

Chăm Sóc Cuối  Đời Tiếng Việt Tuesday, September 29 6:00pm - 9:00pm Trực tuyến-Zoom

Sức Khỏe Tâm Thần  Tiếng Việt Tuesday, October 6 6:00pm - 9:00pm Trực tuyến-Zoom

Dinh Dưỡng Tiếng Việt Tuesday, October 20 6:00pm - 9:00pm Trực tuyến-Zoom

Phòng Ngừa và Kiểm Soát Nhiễm Khuẩn Tiếng Việt Tuesday, November 3 6:00pm - 9:00pm Trực tuyến-Zoom

Kiến Thức Cơ Bản Bệnh Tiểu Dường Tiếng Việt Tuesday, December 1 6:00pm - 9:00pm Trực tuyến-Zoom

For online classes, the Zoom link needed to join class is emailed three days before each class.
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In-Person Classes in Sunnyvale
FUHSD Adult School: 589 W. Fremont Ave, Sunnyvale, CA 94087
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1.1. Apply for the fund at least 30 days before class beginsApply for the fund at least 30 days before class begins
2.2. Receive approval within 10 buisness daysReceive approval within 10 buisness days
3.3. Pay for the class and text booksPay for the class and text books
4.4. Turn in receipts & final grade and get reimbursedTurn in receipts & final grade and get reimbursed

            Learn more on the training page at            Learn more on the training page att t pascc.orgpascc.org

Class Name Lang. Class Date Class Time Room
CPR English Wednesday, October 28 5:00pm - 8:00pm Room 5

CPR English Tuesday, November 3 5:00pm - 8:00pm Room 5

CPR English Wednesday, December 2 12:00pm - 3:00pm Room 5

First Aid English Wednesday, October 14 5:00pm - 8:00pm Room 5

First Aid English Monday, November 30 5:00pm - 8:00pm Room 5

Personal Care English Monday, October 26 9:30am - 12:30pm Room 5

Safe Lifting & Transferring English Tuesday, October 20 5:00pm - 8:00pm Room 5

Safe Lifting & Transferring English Wednesday, November 4 9:30am - 12:30pm Room 5

心肺复苏 中文 Monday, October 12 5:30pm - 8:30pm 房间 5

急救 中文 Monday, December 7 5:30pm - 8:30pm 房间 5

個人護理 中文 Tuesday, October 13 5:00pm - 8:00pm 房间 5

安全扶抱及位置轉移 中文 Tuesday, December 1 12:00pm - 3:00pm 房间 5

RCP Español Monday, October 26, 2026 2:00pm - 5:00pm Habitación 5

Primeros Auxilios Español Wednesday, November 4 2:00pm - 5:00pm Habitación 5

Cuidado Personal Español Thursday, November 12 2:00pm - 5:00pm Habitación 5

Levantar y Transferir de Manera Segura Español Thursday, November 12 9:30am - 12:30pm Habitación 5

Class Name Lang. Class Date Class Time Room
Caregiver Stress Management English Thursday, September 3 1:30pm - 4:30pm Mountain View Room

The Skilled Care Provider English Friday, September 18 1:30pm - 4:30pm Mountain View Room

Quản Lý Căng Thẳng Cho Người Chăm Sóc Tiếng Việt Wednesday, September 9 1:30pm - 4:30pm Cupertino Phòng B

Nâng Cao Kỹ Năng Cho Người Chăm Sóc Tiếng Việt Monday, September 21 1:30pm - 4:30pm Cupertino Phòng A

In-Person Classes in San Jose Sobrato Center
SJ Sobrato Center: 1400 Parkmoor Ave, San Jose, CA 95126
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Looking for Classes Beyond Those Offered by PA?Looking for Classes Beyond Those Offered by PA?
Apply for the Life Enhancement Fund !Apply for the Life Enhancement Fund !

Apply for pre-approval to be reimbursed for Apply for pre-approval to be reimbursed for 
textbook and tuition costs up to $500 per year.textbook and tuition costs up to $500 per year.
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Class Name Lang. Class Date Class Time Room
Fundamentos de Alzheimer’s y la Demencia Español Wednesday, September 9 6:00pm - 9:00pm En línea-Zoom

Cuidados Básicos Para Pacientes Con Cáncer Español Thursday, November 5 2:00pm - 4:00pm En línea-Zoom

Cuidados Básicos Para Pacientes Con Cáncer Español Thursday, November 12 11:00am - 1:00pm En línea-Zoom

Prevención de Caídas Español Wednesday, September 23 6:00pm - 9:00pm En línea-Zoom

Las Etapas Finales de la Vida Español Wednesday, September 30 6:00pm - 9:00pm En línea-Zoom

Salud Mental Español Wednesday, October 7 6:00pm - 9:00pm En línea-Zoom

Nutrición Español Wednesday, October 21 6:00pm - 9:00pm En línea-Zoom

Nutrición Español Wednesday, December 9 6:00pm - 9:00pm En línea-Zoom

Seguridad y Prevención de Infecciones Español Wednesday, November 4 6:00pm - 9:00pm En línea-Zoom

Entendiendo la Diabetes Español Wednesday, December 2 6:00pm - 9:00pm En línea-Zoom

For online classes, the Zoom link needed to join class is emailed three days before each class.



Class Name Lang. Class Date Class Time Room
Alzheimers & Dementia Basics English Friday, October 23 1:00pm - 4:00pm North Build., Room 3

CPR English Wednesday, December 2 1:00pm - 4:00pm North Build., Room 3

First Aid English Monday, December 14 1:00pm - 4:00pm North Build., Room 3

Last Phase of Life English Monday, November 2 1:00pm - 4:00pm North Build., Room 3

Mental Health English Monday, October 19 1:00pm - 4:00pm North Build., Room 3

Nutrition English Friday, September 11 1:00pm - 4:00pm North Build., Room 3

Safety & Infection Prevention English Tuesday, November 10 1:00pm - 4:00pm North Build., Room 3

Understanding Diabetes English Friday, September 18 1:00pm - 4:00pm North Build., Room 3

In-Person Classes in San Jose: Emergency & Health Training Center (EHTC) 
EHTC: 2660 John Montgomery Drive, Room 6, San Jose, CA 95148

Class Name Lang. Class Date Class Time Room
Alzheimers & Dementia Basics English Tuesday, September 29 5:30pm - 8:30pm Bldg., 700, Room 703

Last Phase of Life English Tuesday, November 3 5:30pm - 8:30pm Bldg., 700, Room 703

Mental Health English Tuesday, October 13 5:30pm - 8:30pm Bldg., 700, Room 703

Nutrition English Tuesday, October 20 5:30pm - 8:30pm Bldg., 700, Room 703

Safe Lifting & Transferring English Tuesday, November 10 5:30pm - 8:30pm Bldg., 700, Room 703

Safety & Infection Prevention English Tuesday, October 27 5:30pm - 8:30pm Bldg., 700, Room 703

Understanding Diabetes English Tuesday, October 6 5:30pm - 8:30pm Bldg., 700, Room 703

In-Person Classes in Milpitas
MAE Adult School: 1331 East Calaveras Blvd, Milpitas, CA 95035
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Class Name Lang. Class Date Class Time Room
CPR English Friday, September 18 10:00am – 1:00pm Room 6

CPR English Friday, October 16 10:00am – 1:00pm Room 6

CPR English Tuesday, November 10 1:00pm – 4:00pm Room 6

First Aid English Friday, September 18 1:30pm – 4:30pm Room 6

First Aid English Friday, October 16 1:30pm – 4:30pm Room 6

First Aid English Tuesday, November 10 4:30pm – 7:30pm Room 6

Personal Care English Friday, October 9 1:00pm – 4:00pm Room 6

Personal Care English Tuesday, November 17 4:00pm – 7:00pm Room 6

Safe Lifting & Transferring English Thursday, November 5 1:00pm – 4:00pm Room 6

RCP Español Friday, November 13 10:00am – 1:00pm Habitación Room 6

Primeros Auxilios Español Friday, November 13 1:30pm – 4:30pm Habitación Room 6

Hồi Sức Tim Phổi Tiếng Việt Friday, December 4 10:00am – 1:00pm Phòng 6

Sơ Cứu Tiếng Việt Friday, December 4 1:30pm – 4:30pm Phòng 6

Vệ Sinh Cá Nhân Tiếng Việt Thursday, December 10 4:00pm – 7:00pm Phòng 6

Cách Nâng An Toàn và Di Chuyển Người Tiếng Việt Thursday, December 3 1:00pm – 4:00pm Phòng 6
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In-Person Classes in Morgan Hill
MHAE Adult School: 17960 Monterey St, Morgan Hill CA 95037

At the end of each month, we will mail letters to confirm your class schedule or let you know At the end of each month, we will mail letters to confirm your class schedule or let you know 
if you are on a waitlist. If you are on a waitlist, we will email you as soon as a spot opens up.if you are on a waitlist. If you are on a waitlist, we will email you as soon as a spot opens up.

To see your class schedule, waitlist position, or past training classes, log in to the class To see your class schedule, waitlist position, or past training classes, log in to the class 
registration portal. You can find the portal on the training page at registration portal. You can find the portal on the training page at pascc.org/services/pascc.org/services/
provider-trainingprovider-training, or scan the QR code to the right for the class registration portal., or scan the QR code to the right for the class registration portal.

We will cancel any class that has fewer than ten providers signed up.We will cancel any class that has fewer than ten providers signed up.


