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Public Authority Services (PA) by Sourcewise invites In-Home
- Supportive Services (IHSS) Independent Providers working
/ in Santa Clara County to expand their knowledge and skills

through free, optional classes!

- Providers can earn $35 for each PA Training Class completed
until the annual Incentive Payment budget runs out!

Providers can also earn certificates for completing
two class series.

To be eligible, providers must be working in Santa Clara County, and connected to a consumer’s case
with a recent payment, or be active on the Public Authority Services Registry.

Providers registered for PA classes must follow all student guidelines, which are available on the PA
website and will be mailed with class schedule confirmation letters.

Failure to follow guidelines or to notify the PA training department if you cannot attend 0 3 0
a class you registered for three times will result in being restricted from registering
for additional classes for at least one year. Call or email (patraining@pascc.org) the E
Training Department before the class starts or at least 48 hours in advanced. 3 B

For more information visit https:/pascc.org/services/provider-training/ or scan the QR 0 :

Public Authority Services Class Registration Instructions
Registration for Fall 2026 classes opens August 19, 2026 at 6 a.m.
We will not accept registration requests before the date and time above.

Register online at
https://regl3l.imperisoft.com/pascc/Search/Registration.aspx

If this is your first time registering for PA classes online, view the tutorial video on the
website above to learn how to log in to the account that has already been created
for you.

No internet? No worries!
Call the PA Training Department to register for classes by leaving a voicemail with the
following information:

First & last name

Nine-digit provider ID number or last four digits of Social Security Number

Call back phone number (make sure your voicemail can accept messages)

Name, date, & location (Sunnyvale, Milpitas, Morgan Hill, San Jose, Online) of EACH class
you want to register for

PA Training: (408) 350-3220



Class Name

Lang.

Class Date

Class Time

Room

Alzheimers & Dementia Basics

English

Tuesday, September 15

9:30am - 12:30pm

Online—Zoom

Alzheimers & Dementia Basics

English

Thursday, October 22

9:30am - 12:30pm

Online—Zoom

Alzheimers & Dementia Basics

English

Wednesday, November 4

9:30am - 12:30pm

Online—Zoom

Alzheimers & Dementia Basics

English

Thursday, December 10

9:30am - 12:30pm

Online—Zoom

Cancer Care Basics

English

Tuesday, November 3

11:00am - 1:00pm

Online—Zoom

Cancer Care Basics

English

Tuesday, November 10

11:00am - 1:00pm

Online—Zoom

Emergency & Disaster Preparedness

English

Thursday, September 10

11:00am - 2:00pm

Online—Zoom

Emergency & Disaster Preparedness

English

Thursday, September 24

11:00am - 2:00pm

Online—Zoom

Falls Prevention

English

Monday, September 21

9:30am - 12:30pm

Online—Zoom

Falls Prevention

English

Thursday, October 1

9:30am - 12:30pm

Online—Zoom

Falls Prevention

English

Tuesday, October 27

9:30am - 12:30pm

Online—Zoom

Falls Prevention

English

Monday, November 9

9:30am - 12:30pm

Online—Zoom

Falls Prevention

English

Monday, December 14

9:30am - 12:30pm

Online—Zoom

Last Phase of Life

English

Tuesday, September 29

9:30am - 12:30pm

Online—Zoom

Last Phase of Life

English

Tuesday, December 1

9:30am - 12:30pm

Online—Zoom

Mental Health

English

Tuesday, October 13

9:30am - 12:30pm

Online—Zoom

Mental Health

English

Monday, November 2

9:30am - 12:30pm

Online—Zoom

Mental Health

English

Thursday, December 3

9:30am - 12:30pm

Online—Zoom

Nutrition

English

Tuesday, September 22

9:30am - 12:30pm

Online—Zoom

Nutrition

English

Monday, October 12

9:30am - 12:30pm

Online—Zoom

Nutrition

English

Tuesday, November 3

9:30am - 12:30pm

Online—Zoom

Nutrition

English

Tuesday, December 15

9:30am - 12:30pm

Online—Zoom

Safety & Infection Prevention

English

Wednesday, September 23

6:00pm - 9:00pm

Online—Zoom

Safety & Infection Prevention

English

Monday, October 5

6:00pm - 9:00pm

Online—Zoom

Safety & Infection Prevention

English

Monday, November 9

6:00pm - 9:00pm

Online—Zoom

Safety & Infection Prevention

English

Thursday, December 17

6:00pm - 9:00pm

Online—Zoom

Understanding Diabetes

English

Wednesday, October 14,

9:30am - 12:30pm

Online—Zoom

Understanding Diabetes

English

Tuesday, November 10

9:30am - 12:30pm

Online—Zoom

Understanding Diabetes

English

Tuesday, December 8

9:30am - 12:30pm

Online—Zoom
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Wednesday, September 16
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6:00pm - 9:00pm
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Wednesday, September 30

6:00pm - 9:00pm

ELL ) —Zoom
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Wednesday, October 21

6:00pm - 9:00pm

L 1—Zoom

Kién Thirc Co Ban Vé Bénh Alzheimer’s va Sa
Sat Tri Tué

Tiéng Viét

Tuesday, September 8

6:00pm - 9:00pm

Truc tuyén-Zoom

Phong Nglra Té Nga

Tiéng Viét

Tuesday, September 22

6:00pm - 9:00pm

Truc tuyén-Zoom

Cham Séc Cubi Doi

Tiéng Viét

Tuesday, September 29

6:00pm - 9:00pm

Truc tuyén-Zoom

Strc Khde TAm Than

Tiéng Viét

Tuesday, October 6

6:00pm - 9:00pm

Truc tuyén-Zoom

Dinh Duéng

Tiéng Viét

Tuesday, October 20

6:00pm - 9:00pm

Truc tuyén-Zoom

Phong Ngtra va Kiém Soat Nhiém Khuan

Tiéng Viét

Tuesday, November 3

6:00pm - 9:00pm

Truc tuyén-Zoom

Kién Thirc Co Ban Bénh Tiéu Dudng

Tiéng Viét

Tuesday, December 1

6:00pm - 9:00pm

Truc tuyén-Zoom




Class Name Lang. Class Date Class Time Room
Fundamentos de Alzheimer’s y la Demencia Espafiol | Wednesday, September 9 | 6:00pm - 9:00pm | En linea-Zoom
Cuidados Basicos Para Pacientes Con Cancer | Espafol Thursday, November 5 2:00pm - 4:00pm | Enlinea-Zoom
Cuidados Basicos Para Pacientes Con Cancer | Espafol Thursday, November 12 11:00am - 1:00pm | En linea-Zoom
Prevencién de Caidas Espafol | Wednesday, September 23 | 6:00pm - 9:00pm | Enlinea-Zoom
Las Etapas Finales de la Vida Espafol | Wednesday, September 30 | 6:00pm - 9:00pm | En linea-Zoom
Salud Mental Espanol Wednesday, October 7 6:00pm - 9:00pm | Enlinea-Zoom
Nutricion Espafol Wednesday, October 21 6:00pm - 9:00pm | Enlinea-Zoom
Nutricion Espafol | Wednesday, December 9 | 6:00pm - 9:00pm | En linea-Zoom
Seguridad y Prevencién de Infecciones Espafnol | Wednesday, November 4 | 6:00pm - 9:00pm | En linea-Zoom
Entendiendo la Diabetes Espafol | Wednesday, December 2 | 6:00pm - 9:00pm | Enlinea-Zoom

In-Person Classes in Sunnyvale

FUHSD Adult School: 589 W. Fremont Ave, Sunnyvale, CA 94087

SUNNYVALE

Class Name Lang. Class Date Class Time Room
CPR English Wednesday, October 28 5:00pm - 8:00pm Room 5
CPR English Tuesday, November 3 5:00pm - 8:00pm Room 5
CPR English Wednesday, December 2 | 12:00pm - 3:00pm Room 5
First Aid English Wednesday, October 14 5:00pm - 8:00pm Room 5
First Aid English Monday, November 30 5:00pm - 8:00pm Room 5
Personal Care English Monday, October 26 9:30am - 12:30pm Room 5
Safe Lifting & Transferring English Tuesday, October 20 5:00pm - 8:00pm Room 5
Safe Lifting & Transferring English Wednesday, November 4 | 9:30am - 12:30pm Room 5
O 75 HhC Monday, October 12 5:30pm - 8:30pm J1A] 5
2R HhC Monday, December 7 5:30pm - 8:30pm A 5
PN 32 L1D'E Tuesday, October 13 5:00pm - 8:00pm S
G A B R 2D'd Tuesday, December 1 12:00pm - 3:00pm F5la 5
RCP Espanol | Monday, October 26, 2026 | 2:00pm - 5:00pm Habitacion 5
Primeros Auxilios Espafol Wednesday, November 4 2:00pm - 5:00pm Habitacién 5
Cuidado Personal Espanol Thursday, November 12 2:00pm - 5:00pm Habitacion 5
Levantar y Transferir de Manera Segura Espanol Thursday, November 12 9:30am - 12:30pm Habitacion 5

Looking for Classes Beyond Those Offered by PA?
Apply for the Life Enhancement Fund !

Apply for pre-approval to be reimbursed for
textbook and tuition costs up to $500 per year.
1. Apply for the fund at least 30 days before class begins
2. Receive approval within 10 buisness days
3. Pay for the class and text books
4. Turn in receipts & final grade and get reimbursed

Class Date

Leam more on the fraining page at pascc.org

Class Time

Room

Thursday, September 3

1:30pm - 4:30pm

Mountain View Room

Friday, September 18

1:30pm - 4:30pm

Mountain View Room

Wednesday, September 9

1:30pm - 4:30pm

Cupertino Phong B

Class Name Lang.
Caregiver Stress Management English
The Skilled Care Provider English
Quan Ly C3ng Thang Cho Ngudi Chdm Séc Tiéng Viét
Nang Cao K§y Nang Cho Nguoi Cham Séc Tiéng Viét

Monday, September 21

1:30pm - 4:30pm

Cupertino Phong A




Class Name Lang. Class Date Class Time Room
Alzheimers & Dementia Basics English | Tuesday, September 29 | 5:30pm - 8:30pm | Bldg., 700, Room 703
Last Phase of Life English | Tuesday, November 3 | 5:30pm - 8:30pm | Bldg., 700, Room 703
Mental Health English Tuesday, October 13 5:30pm - 8:30pm | Bldg., 700, Room 703
Nutrition English Tuesday, October 20 5:30pm - 8:30pm | Bldg., 700, Room 703
Safe Lifting & Transferring English | Tuesday, November 10 | 5:30pm - 8:30pm | Bldg., 700, Room 703
Safety & Infection Prevention English Tuesday, October 27 5:30pm - 8:30pm | Bldg., 700, Room 703
Understanding Diabetes English Tuesday, October 6 5:30pm - 8:30pm | Bldg., 700, Room 703
Pe ° - - DSE prge ¥ 0 e s
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Class Name Lang. Class Date Class Time Room
CPR English Friday, September 18 10:00am - 1:00pm Room 6
CPR English Friday, October 16 10:00am - 1:00pm Room 6
CPR English Tuesday, November 10 | 1:00pm - 4:00pm Room 6
First Aid English Friday, September 18 1:30pm - 4:30pm Room 6
First Aid English Friday, October 16 1:30pm - 4:30pm Room 6
First Aid English Tuesday, November 10 | 4:30pm - 7:30pm Room 6
Personal Care English Friday, October 9 1:00pm - 4:00pm Room 6
Personal Care English Tuesday, November 17 | 4:00pm - 7:00pm Room 6
Safe Lifting & Transferring English Thursday, November 5 | 1:00pm - 4:00pm Room 6
RCP Espafiol Friday, November 13 10:00am - 1:00pm | Habitacion Room 6
Primeros Auxilios Esparfiol Friday, November 13 1:30pm - 4:30pm | Habitaciéon Room 6
Hoi Stre Tim Phi Tiéng Viét Friday, December 4 10:00am - 1:00pm Phong 6
So Clru Tiéng Viét Friday, December 4 1:30pm - 4:30pm Phong 6
Vé Sinh C4 Nhan Tiéng Viét | Thursday, December 10 | 4:00pm - 7:00pm Phong 6
Cach Nang An Toan va Di Chuyén Ngudi | Tiéng Viét | Thursday, December 3 | 1:00pm - 4:00pm Phong 6

At the end of each month, we will mail letters to confirm your class schedule or let you know

if you are on a waitlist. If you are on a waitlist, we will email you as soon as a spot opens up.

To see your class schedule, waitlist position, or past training classes, log in to the class
registration portal. You can find the portal on the training page at pascc.org/services/

provider-training, or scan the QR code to the right for the class registration portal.

We will cancel any class that has fewer than ten providers signed up.

®

Class Name Lang. Class Date Class Time Room
Alzheimers & Dementia Basics | English Friday, October 23 1:00pm - 4:00pm North Build., Room 3
CPR English [ Wednesday, December 2 | :00pm - 4:00pm North Build., Room 3
First Aid English | Monday, December 14 | 1:00pm - 4:00pm North Build., Room 3
Last Phase of Life English Monday, November 2 1:00pm - 4:00pm North Build., Room 3
Mental Health English Monday, October 19 1:00pm - 4:00pm North Build., Room 3
Nutrition English Friday, September 11 1:00pm - 4:00pm North Build., Room 3
Safety & Infection Prevention English | Tuesday, November 10 | 1:00pm - 4:00pm North Build., Room 3
Understanding Diabetes English Friday, September 18 1:00pm - 4:00pm North Build., Room 3




